Appendix

How to Use Octopus Card to Collect Vouchers

Step 1: Registration Method

Visit the Government’s Consumption Voucher Scheme Website

www.consumptionvoucher.gov.hk/en and fill in the name, HKID number, local
mobile number with SMS enabled, along with the Octopus Card Number.

Step 2: Collection Arrangements and Schedule

After completing the registration process, a registration reference number will be
received. Once the registration has been validated by the Government, an SMS
confirmation will be received. Depending on the time of the successful registration,
customers will be able to collect their Vouchers with their registered Octopus Card
during the designated collection period.

The Vouchers will be disbursed in three instalments: HK$2,000 in the first instalment,

HK$2,000 in the second instalment, and HK$1,000 in the third instalment (cumulative
eligible spending must reach HK$4,000).
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For electronic registrations from 4 to 17
July 2021 on the Government's
Consumption Voucher Scheme website

1 August 2021

1 October 2021

16 December 2021

4 July 2021

First consumption voucher -
HK$2,000

Youwill be able to collect your Viouchers
with your registered Octopus Card
starting from 1 August 2021

Second consumption voucher -
HK$2,000

You will be able to collect your Viouchers
with your registered Octopus Card
starting from 1 October 2021

Third con sym ption voucher -
HK$1,000

If your cumulative eligible spending has
reached HK$4,000in the fourth to
seventh months of the first consumption
vouchers being dispatched, the third
consurmption voucher will be available on
the 16™ of the month after the month the
target is reached.

Collection date AV




Step 3: Voucher collection

You may tap your Octopus Card to collect Consumption Vouchers through the methods below:

Octopus App

* Android - NFC enabled
mobile devices

* j05- iPhone 7 or newer with
i05 13 or above, or
connected with Octopus
Muobile Reader;

Qctopus Service Points

Located at designated MTR

station and shopping mall

Subsidy Collection Points

Located at MTR station, light
rail customer service center,
designated public transport

interchanges and designated

ferry piers

Retail Outlets

All outlets of 7-Eleven, Circle K,
and Wellcome supermarket
{including Market Place,
Market Place by Jasons, Jasons

ichiba and 3hreesixty)

Coverage of the Vouchers

Vouchers can be used at local retail, catering and service outlets or their online
platforms which accept payments by Octopus Card. Examples include retail shops,
market stalls, department stores, supermarkets, convenient stores, restaurants, fast
food shops, coffee shops, recreational facilities, beauty salons, public transport, taxis
and car parks etc.

Vouchers cannot be used for the following transaction items:

e payment to the Government (e.qg. tax, fines, licence fees, tunnel fees, parking
meters)

o fees payable to public utilities (i.e. water, electricity and gas)

e fees payable to public organisations (e.g. Hospital Authority, Hong Kong
Housing Authority, Hong Kong Housing Society)

e education expenses (i.e. fees payable to primary and secondary schools
providing local and non-local curriculum, and UGC-funded universities)

e purchase of financial products or services (e.g. insurance)

e donation (including charitable, religious and political organisations)
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e direct purchases from merchants located outside Hong Kong (including online
purchases through non-local online platforms made locally)

e person to person payments

e encashment
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