S COJEBFRARAT - EES
To : Octopus Cards Limited - Operations Department

BEER x PromptPay _ BN FERAE
FPS x PromptPay QR payment Dispute Form

JUGEBIRBSRAS Octopus Wallet Number

e

Jns:aa
Octopus

FEH:EE Details of Dispute

R HER K ISE RS HEaE
Transaction Date & Time Transaction Ref FRN
EIEES
Merchant Name
REEER HKD (B#5) FEEH HKD (B¥):
Transaction amount Dispute Amount
THB (G=#k) : THB G=#k) :

AACBZPE MRS UNWERRSH 20 RRNIBH EZE |, SAIRBEFE—DIR¥E. Tunderstand that the above disputed
transaction(s) should be reported within 20 days of the transaction date, otherwise the dispute cannot be processed.

AANE LR BEHFHRRERNTGERES HFRAELY 5) ¢
I dispute the above transaction(s) for following reason(s) (Please tick the appropriate box):

L AARBUEAAXSARRE LHRS -

I have neither authorised nor participated in the above transaction(s).

L O FARBE-ERS , BAMBEPUER—RELE © R SR FRN

I engaged in one transaction, however, I was charged for more than once.

The transaction reference of authorized transaction is : FRN

3 ERXSeE/EHMER BIRKENEER /B

The correct transaction amount / currency should be

o (R LR S ECEREIA)

but I was charged with

amount / currency (enclosed is the copy of the transaction record).

4. [] Eftt Others:

EF%%E Customer Signature: HEA Date (H dd/AH mm/£E yyyy)

EF %% Customer Name:

Remark: WMEBFHRASRBERIAMBEZRDE  SFPRERLEFFEN  EEFERAIFCEEELESE -

If dispute is related to spoilt goods or unsatisfactory services, customer should handle with merchant directly and Octopus Cards Limited will not handle this

type of complaint.
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AR THEAZNUERR  BREAZR (R ) B6 ( TZIE6L ) RB ("XBEH, )

Personal Information Collection Statement relating to you (this “Notice” ) in accordance with the Personal Data (Privacy) Ordinance (the “Ordinance” )

L BETEE , \EBFARATULETEE "EER x PromptPay _ B F AR | APMRHNERENUTRER
() BEIREEIR X PromptPay _ BB ZN RS FEREBARBASH ;
(b NEBEWEZS. \ZERREBBERFABESNEE. EFRRE A SRFMREAQATABTRE N\ EBRFERTER
A
(© ARTHEBTETEN;
() WAERFNEZRIREEN RS K TR L =180
(e MLEREAFET,; R
(O RBEBL RAL R FRISIESIFLIRE.

You agree that Octopus Cards Limited ( “OCL” ) may use your personal data as collected through the FPS x PromptPay QR payment Dispute Form for the
following purposes:

(a) processing of the FPS x PromptPay QR payment transaction dispute and application of refund;

(b) management, operation and maintenance of the Octopus payment system, the Octopus Wallet Service and the service you selected including

audit, and exercising our and your rights under the Conditions of Issue of Octopus;

(¢c) communication by us with you;

(d) investigation of complaints, suspicious transaction and research for service improvement;

(e) prevention or detection of crime; and

(f)  disclosure as required by law, rules, regulations, codes or guidelines.

2, ERTREDRATREABBEAER , KAATUEREZEEEHIRE.

If you do not provide your personal data to us, we may be unable to provide you with our services as requested.

3. FATERETNERRE  ERATER  2R%E | KILZEN , XATUREMERNERHRETFUNEBRANTEETT (EH
3(a) B30b) 1EPIHEHEHEEMNEEIRM

(0 HERETMERNREBRETTFHEEAXNARESFEER (WER) ;

b HERIBEREEEMAALAIRELAANTDXBEFBBANITI. B, B TEEZRTHHFEERFR. YN 8B
BESEMRBORIEAS AN (AIWNEERRD. SERBPOLMAED. REATHNENBART ) ;

© ZFRE. HREATE /BB AT , RBEMEL. BRI |/ TR/ H\RER / WETETEEEEDIER.
HOAKR R / IREHBMRENS S  BREAZAA. KA. RO TR /%55, BEARNETRTEEIR LTS
BT EEARERER / NEEHWBELRENEX , EEREAAEERES UL,

Your personal data will be kept confidential by us, but you agree that for the purposes set out in clause 1 above, we may transfer or disclose such personal
data to the following parties within the Hong Kong Special Administrative Region ( “Hong Kong” ) (except that the parties set out in clauses 3(a) and
3(b) below may be located outside Hong Kong):-

(a) infrastructure providers and authorised partner merchants (if any) in the course of handling the requested service;

(b) our agents or contractors under a duty of confidentiality to us who provide administrative, telecommunications, computer, anti-money
laundering and counter terrorist finance intelligence, payment, data processing or other services to us in connection with the operation of our
business (such as professional advisers, call centre service providers, courier or data entry companics);

(c) any law enforcement agency and/or regulatory body for compliance with applicable laws, rules, regulations, codes and/or guidelines and//or
any person or entity to whom we, our subsidiaries and/or affiliates are under a binding obligation to make disclosure under the requirements
of any law, rule, regulation, code and/or guideline and/or order of any competent court of law, law enforcement agencies and/or regulatory
bodies. Such disclosure will only be made under proper authority.

4. ETAREEA AT EEENNERRENNES ZAAIFANERNRR. ERNMEER  BTE%
() BEREAATIZEHABRTHENEERZEER K
() ERAQEREEMTREEER.

You have the right to ascertain our policies and practices in relation to the personal data as held by us. Subject to payment of reasonable fees permitted
by the law. You have the right to:

(a) check whether we hold your personal data and to have access to your personal data; and

(b) require us to correct any personal data which is inaccurate.

5. FOEFERNNEK  BFUEEQFIALRL
EBBENEEEZR3E 23 % Manhattan Place 46 18
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NEBRBRAT
BERHREET
SEEMIL : dpo@octopus.com.hk

Enquiries concerning the personal data collection by means of this form, our privacy policy and the making of access and correction, may be address to
The Data Protection Officer
Octopus Cards Limited
46/F, Manhattan Place
23 Wang Tai Road
Kowloon Bay
Kowloon
Hong Kong
Email: dpo@octopus.com.hk.

6. FBMAGIRFIE T EZIFB N Fr=ERIEM -

Nothing in this Notice shall limit your rights under the Ordinance.

FRIEZBRFERBIER M (NER) EEE omp@octopus.comhk L EF EHENEENEEZEZRE 23 5% Manhattan Place
46 12/ EBFARAT-ZER

Please submit the completed form enclosed with attachment (if applicable) via email to omp@octopus.com or mail to Operations Department,
Octopus Cards Limited. 46/F, Manhattan Place, 23 Wang Tai Road, Kowloon Bay Kowloon, Hong Kong
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