=

10.

11.

12.

13.

14.

15.

FRERE "W (i RS PR 4RI

PRRAERE T (EfR, BEEEE) (T AR ) B/ UEERARAE ( TAXE ) ) FrEm o WEH
AET (FEREAQNESEF R/ VESSEERFRAAN) 200 (" HRRRMR, ) -

WSHANERE - P TR R ERE - 2 REREZ AR ARIFTEER - AN S REENFEMELE
FIEITEIL T - B R SRR RER] -

ANEIRBREER ~ JVEE &R /ZEAPPEAFRR ~ /U EAPPIN /22 3 1 P s RO AR ~ /U
T A B 5 R 4 BT AR F AR A B www. octopus.com. hk K7 /85 /22 3B App A I R B ST 6
SRR - £ P A HE R -

AR ARIFrREY T/ \ZEEApp | 9IRS/ VEEE - RIRGRNATERAY T/ UEE TRIERER ) - ARK
FARRptsey TG, TVEEIRE,  TRENEEE ) R TR ORI VRIS R R E
& o AP ANAIATIERY R, K /SRR ) TR/ R EAppIN R R T S (R R SR
ZREF - ARRRAIAIFTER B EETEIRRR, T/ UEESRERS ) - T\ EERERERA
A K TG G ) TRE ) G B BRI E

ANHE R 2 HEZ ] 52025422 H 51 00150057 2220254 H 4 H 231¢59 7y (FEKH ) (BEERRH)
CTHEEEEL D -

ST AGRR S AR > 20FE SR HERE A -

(@ B/\EEHEIRFRFAA (NmERAZHEA)

(b) EfE/EmirEmETE TIRERE T i, TERLAEEER
FEl MR AR 20 (T2, ) -

BAUSIENEREERR S P EHE 100 T A B — (D EE TEfE ( "EBFEHE, ) - fla - WET
NEERA G OHE2008 7T - BIATHRERS (2)(E 58 T-EIAE - 2008 I S)[EET-EI1E » RIS
TG EETEHIfEE Hat2H A - 7Y/ EiEAppA /RS e E & —()skFm ( "88E, ) -
K m] R L (5) ([E % 1-EI7E -

PR E A B A 7/ A APPA T 3RAY-RE M5 (T ERESREAES, ) - WA AR ATET
/B R -

B SIIETHEEIA 52 i & 1 (20){E E5-EI1E ke MU(4) EEEE -

== Ui s

BB S ) RN RN - EAAR R 2E 2 ZEREIRE ([ S8R/ EBEEIIRE | ) 5

Z/NEE (T AR/ EE ) ) BRI S 100/ TR L - BB GG

UM —IH

(@) [EMEEER/ ZEEIREGEEETMEET (BARMEERRN) ~ /UEERE S ME TIRE
iSRS ZE

(b) RETERRAHIER - HEHEEUHRTA S § B

(€) ARAEAMERE T raEE R i AR P U E SIS AR S IR 5 5

MR - EER) BRI - BRESEE - REaER/ GR35/ VR B E IR FRE AR
Wb~ BUMBERAY - ZIBEE ~ %~ #i ~ W1F - &b - HUFBCRBET & &R VRl eI A 32
A GRS BRI S

BREAHISERIR ] - SAHEREA AR S - DIAX IR P UIES S BRI Ry R RR e -

Ry R > A2zl i B et SRR AR s AR A JT Ry V2 i App ST BHEY L FR > BN B HERSHAA =]
A R A Y AR EIRE - SEplik > b/ VBRI R & B8/ - Al —Rka &/ i
STRHIE B S TN GRS TRAVEE T-EN7E -

BT EHLRN AR S BRI S H R —(1)EN G -

ARXFEREEER /EEERL T > E SR s A AR SR S E BB B ARER] - FEEM

1


http://www.octopus.com.hk/

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

o ETHACSEEES A G ~ e - #53 SRR RS - EMPAAVER - IRE s E T
B > HAEEFEL T ETHCER B A G E - Kk - BT EMA -

FRIBABRRO A - ANFIRA TR EASINE ESIE K SHUSSE - @B - W THREE
S AT E B R UE BAPPHIHE IR AT AN 5] A YA E SR I B BT RHAE R 1A 8 /B App 3 HHERX
A e

HUBSRE

UTEM - S5 RE B T RUHE A F T AT

17.1 HEGER/ (BEREIRPE)/ VEEIRE K SEEE/ ZEEEIR SRR R
&b~ BUMBERAY ¢ B

17.2 HGEER/ VEEREREY)ZEIRE A EREURENEEE - 50/ VZEAPPERZAE)
HEEMER -

SHEEEAEN A T B AL FEHERRE - RO EsSIE R BN AREE A ERE)
FHEERE M & _EEMEE

WMSINEWEEEPERIGE » BN ERE RS2 0 DUE R T R S5 oIS S0 A HE R - AN EIRETHL
HESIIERSEIRER] - (ET 9383 BA GRS S BRI GBS/ R R SRS SHUH 20
AHEREHTERS -

W ARHEE A (E A e > 55722025455 H 4 H 502 gl 27 2 &5 48 JLHE TLFE /& 75 22 78 239 Manhattan
Place 46 # /U % #® * A R o # B % ik % & B &
https://www.octopus.com.hk/tc/consumer/customer-service/contact-us/index.htmlfr 7[R {E 2 & J\ 2 R

NSIAHERE - RS2 IEREA L =& AL R A E SR R 2 I8 & E R VR EITS
B \EE SR SRS E AR B > BiE(Q)XESINEER - K (0)im B (] & s L ek - Lalh
AN EIRRAHE B SR E TSR ETE R R A e S & IRE6(E A (T REHT, ) - (REFHIEERE
FHAR A FHEF TSR -

H2IEWE MEEAAENIFE B S TR E e RS R BHER - NIEA LS GEER R T
I P AV E BB R E R E - ARE S EEHERS B REAHALA R F R & ER 5ATE
AV ZE L AR ES AR IE R T - AfRREA IR P E RS & SURBHVER - AL -

UNRIAHERS 5 [RESCA AR R QAR (AT i > A B OR B A B R A sk R I e & R AL
TERE > WS TTRLRT] -

WAEERE AN S HEREHEEOEMRERN (RS THIEGE) R8s A s ET;
FHETT > AN EREAEE AR ACFTAVEREEN B TR L B - SO A R 2 s
FHIRER  AEAERIFILT > AN E RS S0 ST (T A A R e 2 fHR R A L e E e & E 0K
EEMEE -

RN FEIA GRS/ EEApPRETE (I - I HA S st ik h e 8L AS ARV E L &R -

PROAEATIFENSN  ANE (BEFEEEAS - BTN SR EuAHERE 5 e = AR
ERRATEER - B8 - FFRERRENASEE - BREEE (BEFEEEL - ERAE) & LEE
(BFEFR) - BAEEARRILANENR © - @R (R EA L SHZERIRERE ) i HE s i
(DETHEE ~ REEPRERIEE R =07 H8  (OFEAX SRS ERZEH ZSMUERIEAN S [BUEM2C S &R
THEARE YRR ~ S ~ B~ RIREEEIREIN (SRR EARALFUEIZR ) + (d) AR SR it
AR EEERIEMEAL ¢ (e) REMSIIEAEN LM EE  SROBEAEM -

B SNE FERER SRR EIR RIS =TThAE - BH - PR AR R s AR > (£
FEARRR AR > Ko,/ SR AHE R 5 [RE ke Z ARRRRI(E A TR E - IBEMEE - & - BRI (8
FEEENEENEEREER) > WREANFERZEE -



27.

28.

29.

30.

31.

32.

33.

PRIESATIMERE - SRS SN E BT RIES AR E A RVE RIFF S » 3 B AR RA L S =R

BRein®E ke ANTESN  HA ST EIE (G4 (=21 RE1) (FEEPIFE623E) BITAMRK
KA SIS R s HIRER -

WG R SIS SOR T ST A 2 A Az 22 I DA f ke

AR s AR =2 7 P A B M N O FLME T eE - TR U A 8 P SR AR 15 e -
PRIESSTTHIREROT - AN SR SRR AR N RIERITEI T RS =I5 5 tR T e E A Bk - teoh > AR
NG LUEAT 5 20 B S B A HE R A SN B A B R SR B L i N LRI E AR - AR AL SRR EL

R~ JNEEHE RN~/ UZEAPPEE AR HA A2 STH www.octopus.com.hk 7z B0 5% /U2 AP
IR EHES TR BRSNS R AR - sEAIRE 2RI AL =485 © www.octopus.com.hk

FrAER R ft2% -
PR oAt 2 IR EE 41 W] RESE 25 AHRBH A SRR 2 AR -


http://www.octopus.com.hk/
http://www.octopus.com.hk/

